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SBC PERFORMANCE MEASUREMENT TRACKING

SWBT Region Version 2.0

ARKANSAS

s A

Percent of Premature Disconnects for CHC/FDT
Coordinated Hot Cuts (CHC)

Frame Due Time (FDT)

No. of No. Pre-mature % Premature No. of No. Pre-mature % Premature
Lines Disconnects Disconnects Lines Disconnects Disconnects

228 0 0.00%

141 Q 0.00%

344 0 0.00%

245 2 0.82%

287 0

CHC/FDT LNP with Loop Provisioning Interval -

{1 -10 Lines)
Coordinated Hot Cuts (CHC)

Frame Due Time (FDT)

No. of No. Within % Within No. of No. Within % Within
Lines Interval Interval Lines Interval Interval
228 228 100.00% |: 10 10 100.00%
141 140 99.29% 0 0 niaf:
344 344 100.00% 0 0 naf
245 245 100.00% 3
237

sioning Interval - (11 - 24 Lines)
Coordinated Hot Cuts (CHC) & Frame Due Time (FDT)
No. of No. Within % Within No. of No. Within % Within
Lines Interval Interval Lines Interval Interval
Jan-02
Feb-02

Mar-02
Apr-02

Percen Provisioning Trouble
Coordinated Hot Cuts (CHC) : Frame Due Time (FDT)
No. of No. of Trouble Percent No. of No. of Trouble Percent
Conversions Reports PTR Conversions Reports PTR
228 0 0.00% 10 0 0.00% E;
141 0 0.00% 0 0 nal;
344 2 0.58% [ 0 0 wal
1 0.41%[ 5 0 0.00%f:
1 0 0 n/a
0

REDACTED — FOR PUBLIC INSPECTION

Arkansas




SBC PERFORMANCE MEASUREMENT TRACKING

Version 1.7

SWBT Region

KANSAS

_Percent of Premature Disconnects for GHC/FDT LNP With Loop Lines
: Frame Due Time (FDT)

Coordinated Hot Cuts (CHC)

No. Pre-mature
Disconnects

% Premature
Disconnects

No. Pre-mature
Disconnects

% Premature
Disconnects

n/a
0.00%
n/al:
n/a

[ PM 114.1 ()

Coordinated Hot Cuts (CHC)

Frame Due Time (FDT)

No. Within
Interval

% Within
Interval

No. Within
Interval

% Within
Interval

5 Mo. Total

[

PM 114.1 (b)

CHC/FDT LNP w

t

Coordinated Hot Cuts (CHC)

Frame Due Time (FDT)

No. of
Lines

No. Within
Interval

% Within
Interval

No. Within
Interval

% Within
Interval

Percent Prowsmmng Trouble Reports (PTR)

Coordinated Hot Cuts (CHC)

Frame Due Time (FDT)

No., of
Conversions

No. of Trouble
Reports

Percent
PTR

No. of
Conversions

No. of Trouble
Reports

Percent
PTR

Jan-02
Feb-02
Mar-02

Apr-0
May-O

5 Mo Total}:

0.00%| |
0.00% |

0.00%

Kansas

REDACTED - FOR PUBLIC INSPECTION




SBC PERFORMANCE MEASUREMENT TRACKING

SWBT Region

Version 1.7

MISSOURI

lth.-Loop Llnesmm

Percent of Premature Disconnects for CHC/FDT LNP
Coordinated Hat Cuts (CHC) E:

Frame Due Time (FDT)

No. Pre-mature
Disconnects

% Premature
Disconnects

No. Pre-mature
Disconnects

794
798
681
381
357

0.63%|

% Premature
Disconnects
0.00%

0.00%:

sioninwterval -{1 -9 Lines)

Coordinated Hot Cuts (CHC)

Frame Due Time (FDT)

No. of
Lines

No. Within
Interval

% Within
Interval

No. of
Lines

No. Within
Interval

% Within
Interval

662
562
625
237
269

116
155

64
178
114

98.31%}:
96.88%
95.52%
98.34%
97.44%

L Lines)

Coordinated Hot Cuts (CHC)

Frame Due Time (FDT)

No. of
Lines

No. Within
Interval

% Within
Interval

No. Within
Interval

% Within
Interval

125

123
234

55
144

98.40% |
100.00%
100.00%

100.00% f:
100.00%f:

100.00%
100.00%f:
100.00%}:

Trouble Reports (PTR)

Coordinated Hot Cuts (CHC)

Frame Due Time (FDT)

No. of
Conversions

No. of Trouble
Reports

Percent
PTR

No. of
Conversions

No. of Trouble
Reports

Percent
PTR

Jan-02
Feb-02

Mar-02};
Apr-02E
May—02 :

794

120
160

83
192
140

1.67%
1.88%
0.00%
0.00%
0.71%

5 Mo. Total -

Missouri

REDACTED - FOR PUBLIC IN SPECTION




SBC PERFORMANCE MEASUREMENT TRACKING

SWBT Region Version 1.7
OKLAHOMA
Percent of Premature Disconnects for CHC/FDT LNP With Loop Lines
Coordinated Hot Cuts (CHC) Frame Due Time (FDT)
No. of No. Pre-mature % Premature No. of No. Pre-mature % Premature
Lines Disconnects Disconnects Lines Disconnects Disconnects
227 0.00%

106 0.00% |
56 0.00%
122 0.00%

IOOODO

68 0.00%

CHC/FDT LNP with Loop Provisioning Interval -

(1-9 Lines)
Coordinated Hot Cuts (CHC)

E Frame Due Time (FDT)

No. of No. Within % Within No. of No. Within % Within
Lines Interval Interval Lines Interval Interval
227 227 100.00%
106 105 99.06%
33 33 100.00%
120 119 99.17%
51

99.44%:

Coordinated Hot Cuts (CHC)
No. of No. Within % Within
Lines Interval Interval

Frame Due Time (FDT)
No. of No. Within % Within
Lines Interval Interval

Coordinated Hot Cuts (CHC) Frame Due Time (FDT)
No. of No. of Trouble Percent No. of No. of Trouble Percent

Conversions Reports PTR Conversions Reports PTR :
227 6 2.64%: 28 0 0.00%
106 0 0.00¢ 20 0 0.00% f
56 0 0.00% 75 0 0.00%
0 0 :

0 0

0

REDACTED — FOR PUBLIC INSPECTION

Oklahoma




SBC PERFORMANCE MEASUREMENT TRACKING

SWBT Region Version 2.0

Percent of Premature Disconnects for CHC/FDT LNP With Loop Lines
Coordinated Hot Cuts (CHC) Frame Due Time (FDT)
No. of No. Pre-mature % Premature No. of No. Pre-mature % Premature
Lines Disconnects Disconnects Lines Disconnects Disconnects
874 9 1.03%f:
872 5 0.57%
942 7 0.74%
1,828 30 1.64%
1,015 0.10%

CHC/FDT LNP with Loop Provisioning Interval - (1 - 10 Lines)

Coordinated Hot Cuts (CHC) Frame Due Time (FDT)

No. of No. Within % Within No. of No. Within % Within

Lines Interval Interval ::'i Lines Interval Interval
674 674 100.00%|: 3,482 3,447 98.99%
631 621 98.42% | 3,042 3,020 99.28%}
643 638 99.229% 2,790 2,764 99.07% %

1,442 1,439 99.799 1,977 1,965 99.39%F

791 790 2,603 2,597 99.77%

13,793 |

- (11 - 24 Lines)
Frame Due Time (FDT)

sioning Interval

Coordinated Hot Cuts (CHC)

No. of No. Within % Within No. of No. Within % Within
Lines Interval Iinterval & Lines Interval Interval
197 195 98.98%{: 165 165 100.00% k3
241 239 145 145 100.00%
299 298 106 106 100.00%
31 179 179 100.00%
100.00%

rouble Reports (PTR)
Frame Due Time (FDT)

Coordinated Hot Cuts (CHC)

No. of No. of Trouble Percent No. of No. of Trouble Percent
Conversions Reports PTR Conversions Reports PTR
874 14 3,671 44 1.20%
872 8 3,212 54 1.68%
2,900 30 1.03%
2,158 41 ¥
34

REDACTED - FOR PUBLIC INSPECTION




SBC PERFORMANCE MEASUREMENT TRACKING

AIT Region

Version 1.8

ILLINOIS

ines

Percent of Premature Dlsconnects_for CHC/FDT LNP With oop

Coordinated Hot Cuts (CHC)

Frame Due Time (FDT)

No. of
Orders

No. Pre-mature
Disconnects

% Premature
Disconnects

No. of
Orders

No. Pre-mature
Disconnects

% Premature
Disconnects

1,847
3,185
2,383

967

1,383

0.00%
0.00%
0.00%

0.00%].

PM 114.1 (a)

{1 -9 Lines)

Coordinated Hot Cuts (CHC)

CHC/FDT LNP with Loop Provisioning Interval -
H

Frame Due Time (FDT)

No. of
Lines

No. Within
Interval

% Within
Interval

No. Within
Interval

% Within
Interval

1,754
7,339
5,306
2,236

98.82%
97.75%
97.38%
98.24%f

3,020

97.51%f

84

94.38%
97.57%
89.02%
.95.85%
96. OO%

20,105 |

57 16%)

PM 114.1 (b)

CHC/FDT LNP with Loop Provnsuonmglnterval - (10 - 24 Lines)

Coordinated Hot Cuts (CHC)

Frame Due Time (FDT)

No. of
Lines

No. Within
Interval

% Within
Interval

No. of
Lines

No. Within
Interval

% Within
Interval

72
1,456
1,155

752

728

71
1,456
1,155
752
728

100.00% |
100.00% ;

9861%|

100.00%
100.00%

n/a
100.00%
100.00%

ercent Provis

Coordinated Hot Cuts (CHC)

Frame Due Time (FDT)

No. of
Conversions

No. of Trouble
Reports

Percent
PTR

No. of
Conversions

No. of Trouble
Reports

Percent
PTR

5,480
8,969
6,578

43

2862
339
255
278
306

0.00%
0.00%
0.78%

llinois

REDACTED - FOR PUBLIC INSPECTION




SBC PERFORMANCE MEASUREMENT TRACKING

AIT Region

Version 1.8

INDIANA

Coordinated Hot Cuts (CHC)

)

Frame Due Time (FDT)

Orders

No. Pre-mature
Disconnects

% Premature
Disconnects

No. of
Orders

No. Pre-mature
Disconnects

% Premature
Disconnects

0.00%::
0.00%[]
0.00% |
0.00% f:

0.00%
0.00%
0.00%};

CHC/FDT

Coardinated Hot Cuts (CHC)

Frame Due Time (FDT)

No. of
Lines

No. Within
Interval

% Within
Interval

No. Within
Interval

% Within
Interval

100.00%
100.00%
100.00%

84.12%
100.00%

5 Mo. Total

PM 114.1 (b) |

- (10 - 24 Lines)

rdinated Hot Cuts (CHC)

sioning Interval

Frame Due Time (FDT)

No. Within
Interval

% Within
Interval

No. Within
Interval

% Within
Interval

n/ag
nfaf:
naf]
100.00%
n/a

Coordinated Hot Cuts (CHC)

Frame Due Time (FDT)

No. of
Conversions

No. of Trouble
Reports

Percent
PTR

Conversions

No. of Trouble
Reports

Percent
PTR

817
1,053

5
14
10

0.00%
0.00%
0.00%

Indiana

REDACTED - FOR PUBLIC INSPECTION




SBC PERFORMANCE MEASUREMENT TRACKING

AIT Region Version 1.8

MICHIGAN

Percent of Premature Disconnects for CHC/FDT LNP With Loop Lines
Coordinated Hot Cuts (CHC) Frame Due Time (FDT)
No. of No. Pre-mature % Premature No. of No. Pre-mature % Premature
Orders Disconnects Disconnects Orders Disconnects Disconnects
997 0 0.00% 655 o] 0.00%
967 0 631 0 0.00%
959 0 610 o} 0.00%
719 o] 0
1,007 1 0

PM 114.1 (a) CHC/FDT LNP with Loop Provisioning Interval - (1 - 9 Lines)

Coordinated Hot Cuts (CHC) Frame Due Time (FDT)
No. of No. Within % Within No. of No. Within % Within
Lines Interval interval Lines Interval Interval
973 953 97.94%}; 655 632 96.49%
2,429 2,400 98.81%} 729 714 97.94%
2,470 2,400 97.17% 697 673 96.56%
2,050 2,029 98.98%f 462 98.72%:
2,585 2,557 98.92% | 776 97.73%E]

10,339 |

5 Mo. Total 97.43%

114.1 (b) ioning Interval - (10 - 24 Lines)

Frame Due Time (FDT)

CHC/FDT LNP with Loop Prov
Coordinated Hot Cuts (CHC)

No. of No. Within % Within No. of No. Within % Within
Lines Interval Interval Lines Interval Interval
36 0 0 n/a
0 0 n/af;
14 14 100.00% |;
0 0 n/af
100.00%

Percent Provisioning ble Reports (PTR)
Coordinated Hot Cuts (CHC) g Frame Due Time (FDT)
No. of No. of Trouble Percent No. of No. of Trouble Percent
Conversions Reports PTR Conversions Reports PTR
2,977 25 713 0.56%

2,846 15 0.14%
2,863 29 0.42%
2,338 15 0.43%

0.87%

3,055

5 Mo. Total

REDACTED — FOR PUBLIC INSPECTION

Michigan




SBC PERFORMANCE MEASUREMENT TRACKING

AIT Region Version 1.8
OHIO
Percent of Premature Disconnects for CHC/FDT LNP With Loop Lines
Coordinated Hot Cuts (CHC) Frame Due Time (FDT)
No. of No. Pre-mature % Premature No. of No. Pre-mature % Premature
Orders Disconnects Disconnects Orders Disconnects Disconnects
929 0 0.00% 10 0 0.00%
1,020 1 0.10% 10 0 0.00%
712 1 0.14% 6 0 0.00%
801 0 0.009% 43 0 0.00%
658 0 0
2 0
PM 114.1 (a) CHC/FDT LNP with Loop Provisioning Interval - (1 - 9 Lines)
Coordinated Hot Cuts (CHC) Frame Due Time (FDT)
No. of No. Within % Within No. of No. Within % Within
Lines Interval Interval Lines Interval Interval :
915 893 97.60%; 10 E] 90.00% [
2,480 2,448 98.71% 26 26 100.00%
1,744 1,723 98.80% | 20 20 100.00%
2,369 2,331 98.40% 51 48 .94.12%
_1,556 1,518 70.59%

5 Mo. Total

PM 114.1 (b) | CHC/FDT LNP wit|
Coordinated Hot Cuts (CHC) rame Due Time (FDT)

No. Within % Within No. Within % Within

Interval Interval Interval Interval

16

230

332

355

195

R)
Coordinated Hot Cuts (CHC) Frame Due Time (FDT)
No. of No. of Trouble Percent No. of No. of Trouble Percent
Conversions Reports PTR Conversions Reports PTR
2,581 23 22 2 9.09%
2,695 18 26 0 0.00%
2,088 27 20 0 0.00%
2,713 0 0.00%
0

REDACTED - FOR PUBLIC INSPECTION

Ohio




SBC PERFORMANCE MEASUREMENT TRACKING

AIT Region Version 1.8

WISCONSIN

Percent of Premature Disconnects for CHC/FDT LNP With Loop
Coordinated Hot Cuts (CHC) 2

ines
Frame Due Time (FDT)

No. of
Orders

No. Pre-mature
Disconnects

% Premature
Disconnects

No. of
Orders

No. Pre-mature
Disconnects

% Premature
Disconnects

929
1,270
1,755
2,143

1,332

1,335
1,853
1,840

0.00%
0.00% E
0.00%¢:
0.00%
0.00°

PM 114.1 (a)

isioning Interval - (1 -9 Lines)

Coordinated Hot Cuts (CHC)

Frame Due Time (FDT)

No. of
Lines

No. Within
Interval

% Within
Interval

No. Within
Interval

% Within
Interval

915
2,548
3,056
4,275

3,271

895
2,517
2,970
4,162
3,185

1,329
2,135
2,046
1,468
1,708

1,301
2,087
2,006
1,420

1,684

97.89%}
97.75% |
98.04% |

96.73%E
98.59%

5 Mo. Total

97.61%[

[ PM 114.1 (b)

CHC/FDT LNP with Loop Prov

sioning Interval

- (10 - 24 Lines)

Coordinated Hot Cuts (CHC)

Frame Due Time (FDT)

No. of
Lines

No. Within
Interval

% Within
Interval

No. Within
Interval

% Within
Intervai

100.00% |-
100.00% {;
100.00%{:
100.00% f
100.00% |

100.00%}

Percent Provisioning

Coordinated Hot Cuts (CHC)

Trouble Reports (PTR)
g Frame Due Time (FDT)

No. of
Conversions

No. of Trouble
Reports

Percent
PTR

No. of
Conversions

No. of Trouble
Reports

Percent
PTR

2,420
2,763
3,307
4,453

1,556
2,172
2,059
1,478

1,728

0.13%
0.09%
0.19%

Wisconsin

REDACTED - FOR PUBLIC INSPECTION




